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PURPOSE

This document will guide you through the basic setup of the Mitel cordless accessory module, cordless handset and cordless 

headset. Mitel cordless accessory devices are supported with the use of the Mitel 5330, 5340 or 5360 IP Phone only. Should you 

have additional cordless device questions or require assistance beyond the scope of this document, please contact Fuse Networks 

Support at 1-888-676-3873.

Cordless Accessories Module Installation
The cordless accessories module allows for cordless handsets and headsets to be paired to your Mitel phone. The module is 

required if using any of these devices. 

[CAUTION: Attempting to remove the back plate on the 

telephone to install the Cordless Module before disconnecting 

the telephone’s power supply may damage the telephone]

1. Remove the phone stand and disconnect all wires/cables from the phone

2. Remove the single Philips-head screw and detach the back plate. 

3. With the back plate detached install the cordless accessory plug (3) 

included with your module.

4. Install the cordless accessory module in the back plate location, ensuring 

the connecting pins (4) are aligned.

5. Press the module into the back of the phone and seat it securely.

6. Using the screw (6) removed from the back plate, fasten the module to the 

phone.
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Cordless Headset Installation
The cordless headset provides the capability to move around within an office or adjacent offices while using the Mitel phone. The 

cordless headset rests and recharges in a headset cradle that attaches to the rear-side of the phone

1. Remove the phone stand and disconnect all wires/cables from the phone

2. Remove the two Philips-head screws located to the left-rear side of the 

phone. (These screws secure the chassis of the phone together) 

3. Install the cordless headset charging cradle on the left-rear side of the 

phone, securing in place with the longer screws (a) supplied with the 

cordless headset.

4. Connect the charging cradle cable (b) to the phone jack located on the 

cordless accessories module.

HEADSET CHARGING

• To charge the cordless headset, securely place it on the charging cradle.                  

A green LED (Light Emitting Diode) will begin to flash on the charging                 

cradle, indicating active charging. 

• Once the green LED stops flashing and remains solidly lit, charging is                     

complete.

Cordless Handset Installation
The cordless handset replaces a traditional corded handset and provides additional mobility while using the Mitel phone. The 

cordless handset rests and recharges in a handset cradle that attaches to the front of the phone.

1. Remove the phone stand and disconnect all wires/cables from the phone

2. Remove the blank cover (1) on the front of the phone at the bottom of the 

handset cradle by removing the single Phillips-head screw (3) inserted 

from the back of the phone.

3. Connect the charging cradle (2) connector to the connector inside                

the phone. 

4. Insert the lip on the right side of the charging cradle into the slot                                            

on the phone and snap the cover into place.

5. Using the screw (3) you removed earlier, secure the charging                                       

cradle (2) from the back of the phone.

HANDSET CHARGING

• To charge the cordless handset, securely place it on the charging                                      

cradle. A green LED (Light Emitting Diode) will begin to flash on the cordless 

handset, indicating active charging. 

• Once the green LED stops flashing and remains solidly lit, charging                                   

is complete.



Cordless Device Setup 

Guide

Fuse Networks, LLC. | Call: (888) 676-3873 | Email: Service@Fusenetworks.com 

Pairing Your Cordless Device
Upon installation of the cordless device, it must be “paired” to the cordless accessories module for operation with your Mitel 

phone. Ensure your phone is powered on and working before pairing the cordless headset or handset.

Cordless Headset Pairing
1. Press and hold down the “pairing” button on the back of the cordless 

accessories module for up to 5 seconds.

2. The blue LED (Light Emitting Diode) on the cordless module will flash and 

your Mitel phone set will display the pairing screen.

3. Once the module LED is flashing press and hold down the cordless headset 

hook-switch (a) for up to 5 seconds.

4. The blue LED on the cordless headset will begin to flash.

5. After a few moments your Mitel phone will recognize the cordless headset 

and will prompt you with “Would you Like to pair this device?”

6. Select Yes to confirm device pairing.

Cordless Handset Pairing
1. Press and hold down the “pairing” button on the back of the cordless 

accessories module for up to 5 seconds.

2. The blue LED (Light Emitting Diode) on the cordless module will flash and 

your Mitel phone set will display the pairing screen.

3. Once the module LED is flashing press and hold down the cordless handset 

hook-switch (b) for up to 5 seconds.

4. The blue LED on the cordless handset will begin to flash.

5. After a few moments your Mitel phone will recognize the cordless handset 

and will prompt you with “Would you Like to pair this device?”

6. Select Yes to confirm device pairing.

a

b


